
ROSEMARIE LUDWIG

2087 Seymour Rd ♦ Swartz Creek, MI 48473-9773 ♦ e-mail: Rosestouch@aol.com 
Phone: (810) 630-1023 ♦ Cell: (810) 730-2257

OBJECTIVE:
To obtain a position in a company that is seeking an innovative and self-motivated team member with integrity that will add value to the company
SKILLS:
TECHNICAL:
· Competent in both PC and Mac environments
· Experienced in Adobe CS2 Photoshop, Illustrator, PageMaker, InDesign, Bridge, GoLive, Audition; Macromedia MX DreamWeaver, Flash, Fireworks, FreeHand; QuarkXPress; CorelDraw; Pinnacle Hollywood Studio, FTP, Microsoft Word, PowerPoint, Excel, Access
· Mastered the Pen tool, Clipping Mask, and Compound Path
· Skilled in Perspective illustrations 
· Qualified in HTML, XML, XHTML, DHTML, JavaScript, CSS, CGI, PHP programming
· Readied photos and artwork for screen printers and files for printed publications
· Accurate record keeping and filing 
· Consistently type 65 WPM
COMMUNICATION:

· Designed and created business cards, letterheads, flyers, brochures, posters, newsletters, t-shirts, menus, and promotional pieces
· Served on corporate advisory committee, representing 58 stores
· Trusted with confidential information for the U.S. Chamber of Commerce
· Documented accurate records for U.S. Census Bureau
· Excellent problem solving skills and conflict resolution
· Facilitate seven merit badges for the Boy Scouts of America
CUSTOMER SERVICE:

· Collected detailed information through client interviews 
· Exceptional customer service sparked an interview with WJRT-TV 12 
· Attended annual meeting with vendors, shared customer requests and concerns which resulted in new ideas implemented corporate wide 
· Conducted household interviews for the U.S. Census Bureau
MANAGEMENT:

· Participated in management training seminars with motivational speaker Zig Ziglar
· Introduced and trained management on new systems, (telexon, ordering, CICS, state of the art phone system, etc.)
· Maintained and regulated inventory as a department manager 
· Conducted new employee hiring, orientation, and training 
· Proficient in efficiency and organizing tasks
EDUCATION:

· Bachelor of Graphic Communication Degree, Web Design Minor, Baker College, Flint, MI
· Associate of Business Degree concentration in Graphic Communication, Baker College, Flint, MI 
· On Dean’s list since first term in college
REFERENCES AND PORTFOLIO:
Available upon request
